Mpuno>xeHne N2_1

ycnoBusd 3A NON3BAHE HA NAKET ,VIVACOM OFFICE UNLIMITED” C BKJ/IFOYEHA
PUKCUPAHA YCNIYTA U BUPTYAJIEH MOBWUJIEH HOMEP

I. ONMMUCAHME HA YCINIYTATA
MakeTbT ce NpeaocTaBs 3a HOBU M CblUecTByBalm 6usHec knneHTn Ha VIVACOM.

MakeTHaTa ycayra BKAKOYBA e/leMeHTUTE:
- dukcumpaHa ycnyra;
- BuptyaneH mobuneHn Homep;

MoapobHMTEe NMapaMeTpu Ha MakeTHaTa ycjayra no efeMeHTM ca onucaHu B Tabnuua 1 KbM
ycnoBusiTa Ha lMakeTtHaTta ycnyra VIVACOM OFFICE UNLIMITED (HapuuaHa no-gony ,MnakeTHa
ycnyra”) v pasgen IV NapameTpu Ha nakeTHaTa ycayra.

Tabnuuya 1

MaketHa ycnyra VIVACOM OFFICE UNLIMITED

MeceuyeH aboHaMeHT 3a NakeTHaTa ycnyra - LleHun

B nB. 6e3 A/C 39.00 29.00

MunHMManeH CpoK Ha AOroBopa B Meceumn 12 24

EnemeHT ®ukcupaHa ycnyra

BKIOYEHN MUHYTU 3@ CENULLHU U MEXAYCENULHU
pasroBopy KbM ApyrM @UKCMpaHW HOMepa B
MpexaTta Ha VIVACOM wu pasrosopu KbM [lbpBa
MexAayHapoAHa rpyna

3 600 3 600

EnemeHT BupTyaneH MobusieH HoMep

BkntoyeHN MMHYTU 3a pa3roBopu B 3aTBOPEHA
6busHec rpyna

HeorpaHn4yeHun HeorpaHm4yeHu

II. CPOK HA [JOFrOBOPA. NPEKPATABAHE

2.1. MMHMMaNHUAT CPOK Ha AOroBopa 3a MNoJsi3BaHe Ha MakeTHaTa ycnyra no Tabnuua 1 e
12/24 meceua B 3aBUCUMOCT OT nsbpaHmsa ot aboHaTta B MHAUBUAYANTHMS AOFOBOpP CPOK.

2.2. Ako B 30-aHeBeH CpoK npeau U3TU4aHEeTO Ha MUHMMaNHUSA Cpok no T.2.1 aboHaTbLT He
OTNpaBu eqHOCTPaHHO NMUCMEHO NpeaM3BecTUe 3a NpekpaTaBaHe Ha 4OroBopa WanM He nogage
3asBKa 3a NpeMnHaBaHe Ha Apyr n/jaH, AOroBOpbT Ce NMpoAb/kaBa 3a HeornpeaesneH CpoK npu
CbLMTE YCNOBUS.

2.3. [JoroBopbT 3a NakeTHaTa ycayra moxe ga 6bae npekpateH egHocTpaHHo oT VIVACOM wu
aboHaTa c egHOMeCe4YHO NMUCMEHOo npeamnsBecTue. B cnyyalt Ha NpeacpoYHO npekpaTsBaHe Ha
JOrosopa B paMKUTe Ha MWHUMANHUMSA CPOK Ha AOrosBopa Mo WckaHe Ha aboHaTa, npwu
npeMnmHaBaHe Ha MjaH C NO-HUCbK MeceyeH aboHaAMEeHT WM NpekpaTaBaHe B CneacTeue
BMHOBHO MoBeAaeHMe Ha aboHaTa, aboHaTbT Ab/KM HEYCTolWKa B pa3Mep Ha MeceyHus
aboHaMeHT 3a u3bpaHusa nnaH OT AaTaTa Ha NpekpaTsaBaHe A0 Kpas Ha MWUHWUMAsIHUS CPOK.
Cnen v3TMyaHe Ha MUHMManHUS CPOK Ha AoroBopa, aboHaTbT He Ab/KM HeyCcTonka npwu
npekpaTaBaHEeTo My.

2.4. lpu npekpaTaBaHe Ha pJorosopa egHocTtpaHHo oT VIVACOM, aboHaTbT He Ab/Xu
HEYCTOMKMN.



2.5. B pamMKuiTe Ha Cpoka Ha AoroBopa aboHaTbT MMa MpaBo 6e3 Aa Ab/KKM HeycToilka Aa
NpeMMHaBa Ha MakeTHa ycnyra C No-BMCOK MeceyeH aboHaMEHT MAM Ha CblLLATa, ako CKJIOUM
[OMb/HUTENHO CMOpPasyMeHWe 3a HOB MUHMManeH cpok. CPOKbT Ha HOBMSA AOroBOp Teye OT
[laTaTta Ha CKJII0YBAHETO My.

2.6. ABoHaTbT MOXe Aa 3asiBU NpeHacsiHe B Apyra Mpexa Ha (UKCUMpaHus HoMmep u/unm
MObMNHMA HOMep, MNOoCpeaACTBOM KOWUTO Ce non3sat enemeHtute @ukcmpaHa ycayra u
BuptyaneH mobuneH HoMmep, CbriacHo npoueaypaTta 3a NPeHOCMMOCT Ha HOMepa, ypedeHa B
ObwmnTe ycnosus Ha gorosopa mMexay ,bTK® Al n aboHaTuTe Ha ycnyrmn, npeaocTtaBsHM 4ypes
obuwecTtBeHaTa @QuUKCUMpaHa e€eneKTpoHHa cbobwnuTenHa Mpexa Ha AapyxectBoto (06wm
ycnosusa 3a dukcupaHa ycnyra) n B ObwnTte ycnosus 3a ypexaaHe Ha B3auMMOOTHOLLIEHMATA
mexay ,BTKY AL wn aboHaTute m noTpebutennte Ha eNeKTPOHHWU CbOobWMTENHN yCnyruy,
npenocTtaBsHM ypes oblecTBeHaTa eNeKTpoHHa CbobLmnTEIHA NOABMIXKHA KNeTbYHa Mpexa no
ctaHaapT GSM n no ctaHaapt UMTS (O6wwm ycnosus 3a MobunHa ycnyra).

2.7. B cnyyan, ye aboHaTbT NpeHece HAKOM OT MOoSI3BaHUTE HOMEpa, AOrOBOPbLT 3@ NakeTHaTa
ycnyra ce npekpaTsaBa, CbracHo T. 2.3.

2.8. B cnyyauTte no 2.6. aboHaTbT MOXe Aa 3asiBM NpPeMMHaBaHe KbM Apyra NakeTHa ycnyra
NN KbM CaMOCTOATENHU YyCNYyIrn, akKo CKIo4YKn ,CI,OFOBOp/,CI,OI'I'bJ'IHVITeJ'IHO CcrnopasyMeHune 3a HOB
MUHUManeH cpok. CpoKbT Ha HOBMS AOrOBOpP Te4e OT AaTaTa Ha CK/II0YBaHETO My.

III. YCNIOBUA N CPOK 3A NMPEAOCTABSAHE HA YCJIYITATA

3.1. MNakeTHaTa ycnyra He ce npeanara Ha aboHaTu, YNUTO MOBUTHU NN PUKCUPAHU YCIYTH
ca crnpeHun nopaaun HennaTeHu 3aab/keHusa keM VIVACOM.

3.2. MNakeTHaTa ycnyra e agocTbnHa 3a 6busHec aboHatn ¢ POTS. YcnyraTta He ce npeanara Ha
aboHatn c ISDN BRA wnnu ISDN PRI, kakTo 1 Ha aboHaTu, Non3BawiM AOCTbMN A0 MpeXxa Ha
VIVACOM no 6e3xunyHa GSM TtexHonorus.

3.3. 3a aboHaTn, KOUTO HAMAT M3rpadeH ukcupaH TenedoHeH MOCT ce NMpaBM TEXHUYECKO
npoyysaHe. M3rpaxaaHeTo Ha HOB (MUKCUpaH TenedOHEH MNOCT Ce€ W3BbPLIBA CbrlacHO
O6wuTte ycnosusa 3a pukcupaHa ycnyra Ha bTK B cpok no 25 (asagecet n neT) paboTHU OHW.
MakeTHaTa ycnyra ce akTuBmpa B cpok oT 10 (aecet) paboTHM oHM OT AaTaTa Ha NoanucBaHe
Ha KOHCTATMBHMS NPOTOKOJ KaKTO CrleaBa:

3.3.1. EaHoBpeMeHHO C eneMeHTa OukcupaHa ycnyra VIVACOM npepocrtaBs U efieMeHTa
BupTtyaneH wmobuneH HoMep npu ycnosusTa noapobHo onucaHm B YcnoBuATa 3a
npegocrassHe Ha BuptyaneH mobuneH Homep.

3.3.2. B cnyvyaute, Korato e KOHCTAaTUpPaHO, 4Ye HsAMa TexHM4YecKka Bb3MOXHOCT 3a
npenocTaBssHe Ha HSAKOM OT eNeMeHTUTEe Ha nakeTHaTa ycayra, HacTOosWMST AOroBop ce
npekpaTtaBa 6e3 HMKOS OT CTpaHUTE Aa AbJIXKM HEeYCTOWKM Ha ApyraTta CTpaHa.

3.4. ABOHaTbLT Mo T. 3.3 Ab/KM 3annawaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa ycnyra oT
AaTata Ha noagnmMcBaHe HaA KOHCTATUBHUA MPOTOKOJ. AbBoOHaMeHTHaTa UeHa M BKOYEHUTe
MUHYTWU 3a MbpBUA U NocnegHna Mecel ue ce onpeaenat nponopunoHalHO Ha AHUTE 3a
CbOTBETHUNA MECEL.

3.5. 3a cbwecTByBawm aboHaTu Ha PuUKCUMpaHa ycnyra, nakeTHaTa ycnyra ce npenocrass 4o
10 (meceT) paboTHM AHM OT 3asABsiBaHeTOo W. ABOHATLT Ab/XKM 3aniawaHe 3a nakeTHaTa
yc/yra oT AgataTa Ha akTUBUpPAHETO 1.



3.6. AboHaT, KOWTO He non3Ba MMKcnpaHa TenedoHHa ycnyra KbM MOMEHTa Ha 3asiBABaHe Ha
nakeTHaTa yc/ayra, 3anjawa ueHa 3a MbpBOHAYaaHO OTKpMBaHe Ha (dukcupaH TenedoHeH
Mnoct cbrnacHo LeHoBata nucta Ha VIVACOM. T[lpeMnHaBaHeTO OT CbuUlecTByBaly
aboHaMeHTeH nnaH 3a 6u3Hec aboHaTM KbM NakeTHaTa ycnyra e 6e3nnaTtHo.

3.7. He e BBb3MOXHO BK/OYBaAHETO B naketa no um3bop Ha aboHaTta Ha duUKCMpaH UK
MobuneH HoMep, KOMTO e MexAyHapoAeH HOMEp, KpaTbK HOMeEP 3a MHAOPMALUMOHHN YCAYTH,
KakTo M HOMep Ha ycnyrm c gobaBeHa CTOMHOCT. BkitouBaHETO B MNakeTHaTa ycnyra Ha
duKcnpaHm TenedoHHU HoMepa, MPEeHeCeHW OT APYrM MpEeXU, € Bb3MOXHO cnea Kato e
NPUKOYMA NpoLeca no NPeHOCUMOCT.

3.8. 3a Meceua Ha nNbpBOHAYa/IHO aKTMBMpPAHE Ha MakKeTHaTa Yycnyra CBbp3BaHE KbM
MpexaTa, KakTo M 3a Meceua Ha 3akpumBaHe Ha TenedoHHUS MoCT/NpeycTaHOBsIBaHe
rnon3BaHeTO Ha NakeTHaTa ycnyra, aboHaTbT AbLMXKM 3annaillaHe Ha MeceyeH aboHaMeHT
nponopuMoHasiHO Ha JAHWUTEe, B KOWUTO Yyciayrata e 6wuna akTtuBHa. A60HaTbLT MoON3Ba
BK/TIOYEHUTE 3a CbOTBETHUSA ENIEMEHT MMHYTW MNpPOMoOpUMOHANHO Ha 3anjiateHaTa 4acTt oT
MeceyHnsa aboHaMeHT.

3.9. VIVACOM we mn3rotea egHa dakTypa 3a Ab/DKMMUTE CyMU 3a MOJSI3BAHE Ha MakKeTHaTa
ycnyra.

3.10. HesannawaHeTo B CpoK Ha dakTypata no T. 3.9 BoAM A0 CNMpaHe NpenocTaBsSHETO Ha
nakeTHaTa ycnyra.

IV. NTAPAMETPU HA EJIEMEHTUTE HA NAKETHATA YCNIYTA

4.1. EnemeHT ®UKCHUpaHa ycayra
4.1.1. BKAOYEHUTE MUHYTKN 3a efieMeHTa (PUKCUpaHa ycayra ce oTymMTaT B YacOBETE Ha CUSleH
n cnab Tpaduk.

4.1.2. Bkawo4veHUTEe MUHYTM 3a efnieMeHTa (uMKCMpaHa yciyra He BaxaT 3a pa3roBOpU KbM
HoMepa C pobaBeHa CTOMHOCT, 3a pas3roBOpyM KbM MeXAYHapoAHW HanpasneHus (c
N3K/IIOYEHME KbM MbpBa MexAayHapogHa rpyna), MobunaHun mpexu, VoIP ycnyrn, noBukKBaHus
KbM HOMepa 3a pgoctbn Ao WHTepHeT (BKAKOYUTENHO WM HOMepa OT Buaa 0123XXX),
noBukBaHus kbM HoMepa 0700, 0800 u 0900 n apyrn HauuoHaNHU UKCUPAHU Mpexun. Tesu
pa3roBopu ce TakCyBaT MO CTaHAapTHa LeHa, CbrnacHo ueHosaTa nncrta Ha BTK.

4.1.3. TlbpBOHa4YanHaTa LuUeHa 3a CenuleH W MexaycenuwleH pa3roBop 3a efieMeHTa
OukcnpHa ycnyra ot 0.11 nB. 6e3 AAC He ce npunara 3a BKAKYEHUTE B NakKeTHaTa ycnayra
MUHYTH.

4.1.4. 3a BK/AKOYEHUTE MUHYTU 3a efleMeHTa DduUKCUpaHa ycnyra BCsiKa 3ano4yHaTta MUHyTa ce
oTyuTa KaTto ugna. Cnea m3vepnBaHe Ha BK/AKOYEHUTE MUHYTU 3@ eneMeHTa PukcupaHa
ycnyra, TapudupaHeTo € Ha cekyHaa KaTo pa3rosop Ao 60 cekyHau ce Tapudupa kaTto 60
CeKyHAaMu.

4.1.5. TakcyBaHeTO cfieq uM34yeprnBaHe Ha BKJIOYEHUTE MUHYTU 3a eneMeHTa dukcupaHa
ycnyra ce u3BbpluBa Cbl/lacHO UeHunTe, BanuaHu 3a CTaHA4apTHOTO TaKCyBaHe.

4.1.6. HeusnonsesaHuUTe MWHYTU HE Ce MPEXBbLPAAT B crejBawmsa Mecel. B cnydan Ha
npekpaTaBaHe Ha [A[OroBopa 3a MNakeTHaTa Yycnyra, HEeU3Nnos3BaHUTE MUHYTM He ce
Bb3CTaHOBABAT.



4.1.7 PasroBopuTe KbM (UKCMpPaAHM W MeXAyHapoAHM Mpexu Mpu U3NON3BAHETO Ha
TenedoHeH anaparT We ce OCbLecTBABaT Ype3 eneMeHTa OMKcMpaHa ycnyra.

4.1.8. 3a enemMeHTa ®uKcMpaHa ycnyra He ca Bb3MOXHM pasroBOpM KbM MOOMIHU MpexMu.
PasroBopute KbM Te3n MOOUSIHM MpEXW Ce OCbLeCTBABAT npe3 enemeHTa BuptyaneH
MobuneH Homep.

4.2. EnemeHT BuprtyaneH mobuneH Homep

4.2.1. 3a enemeHTa BuptyaneH mobuneH Homep aboHaTuTe noslyyaBaT MOOWIEH HOMep OT
HOMepaunoHHns nnaH Ha VIVACOM. AKTUBMpaHETO W MNpPOBU3MPAHETO Ha efleMeHTa
BupTyaneH mobuneH HoMmep ce n3sbpwaa oT VIVACOM 6e3 Heo6Xx0aMMOCT OT 3aKyrnyBaHe Uin
non3BaHe Ha AOMNB/HUTENHO YCTpoMcTBO (MobuneH TenedoH) OT cTpaHa Ha aboHara.
EnemeHTnTe BupTyaneH mobuneH HoMep M OUKCMpaHa ycnyra ca AOCTbMHU 4ype3 e4HO U
CblLIO KpaHO YCTPONCTBO — TenedoOHeH anapar.

4.2.2. PasroBopuTe KbM MOOWTHM MPEXW MPU M3NOA3BAHETO Ha TenedoHeH anapar we ce
ocblLlecTBABaT Ype3 enemeHTa BuptyaneH mobuneH HoMep.

4.2.3. 3a eneMeHTa BupTyaneH MobuseH HOMEP He Ca Bb3MOXHW pa3roBopu KbM UKCUPaHU
MpEeXu U MexayHapoAHW pa3roBopu. PasroBopuTe KbM Te3M MpeXu ce oCbluecTBsABaT rnpes
eneMeHTa ®ukcmpaHa ycnyra.

4.2.4. 3a eneMeHTa BupTyaneH MobuneH HoMep He MoraT Aa ce 3asBsBaT AOMb/IHUTENHU
MOBUMHU  yCiyrn, Kakto W Aa 6baart wu3npawaHu KpaTKuM TEKCTOBM CbobuieHus,
MYITUMEANIHN CbobLLEeHNS.

4.2.5. MobunHUAT HOoMep, MOCPeACTBOM KOWTO Ce Mon3Ba eneMeHTbT BupTyaneH mobuneH
HoMep Moxe fa 6bae BK/KOYEH B 3aTBOpeHaTa busHec rpyna Ha aboHaTa.

4.2.6. TakCyBaHETO Ha pas3roBOpu 3a eneMeHTa BupTyaneH MobuneH HoMep ce M3BbPLUBA
CbrnacHo ueHnTe, nocoyerHn B Tabnuua 2.

Tabnuua 2.
LleHn Ha MnHyTa 3a EnemeHT BupTtyaneH mobuneH Homep
MbpBOHaA4anHa
LleHa Ha MUHYTa
LeHasa CBbp3BaHe

Paszrosopu kbM apyrm MobunHm HoMepa B MpexaTa

Ha VIVACOM 0.1 0.00
PasroBopu KbM apyrm MO6UNHKM Mpexu 0.11 0.125

V. AONBJIHUTEJIHN YC/TOBUA

3a BCUMYUKKM BBMPOCU, HEypeaeHW OT Te3u YC/0BWUA Ce mnpwiarat AeucTBalluTe yCnoBus Ha
BTK, oTHacswWwn ce KbM KOHKPETHWUS eneMeHT OT nakeTa KakTo cneasa: O6wm ycnoBusa Ha
porosopa Mexay BTK AL wn aboHaTuTe Ha ycnyru, npepoctaBsHM 4pe3 obuiecTBeHaTa
duKcupaHa enekTpoHHa CcbobLMTENHA MpeXa Ha APYXeCTBOTO, CboTBeTHO O6WwmM ycrnosus 3a
ypexaaHe Ha B3amMoOTHoweHusTa Mexay “BTK” A v aboHaTuTe M noTpebutenute Ha
€/IeKTPOHHM  CbOobWUTEeNHN YyCIyrn, npenoctaBsHM 4pe3 obuwecTBeHaTa efleKTpOHHa
cbobLunTENHA NOABMXHA KNeTbYHa Mpexa no ctaHaapT GSM u no ctaHaapt UMTS v Ycnosus
3a npepocrtaBsHe Ha ycnyrata MobuneH BupTyaneH HoMmep. lMocoyeHuTe ob6WM ycnoBus ca
nybnnkyBaHu Ha cTpaHuuaTta Ha BTK B MHTepHeT — www.vivacom.bg.




